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Empowering Community Health Centers with
Murphi.ai: Unlocking Time and Cost Savings

Community health centers are the backbone of local healthcare, providing
critical services to underserved populations. However, these centers often
face challenges like limited resources, high patient volumes, and extensive
administrative tasks. Murphi.ai transforms these operations by automating
key processes—freeing up valuable hours and reducing costs, so staff can
focus on delivering quality patient care.

Charting with Voice-to-Text in Multiple Languages
(English, Spanish..)

Charting : Voice to Text

Murphi.ai leverages advanced voice-to-text capabilities to capture clinical
notes in multiple languages, with a special focus on Spanish. This feature not
only improves documentation accuracy but also ensures that language
barriers do not hinder patient care.
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* Benefits:
o Time Savings: Up to 15 hours per week per provider.

o Cost Savings: Approximately $4,000 monthly in reduced
administrative overhead.

Converting Unstructured Data to Structured Data

eMurphi.ail J‘
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Handwritten to Structured Data

Transforming freeform clinical notes, lab reports, and imaging data into
structured, searchable formats can be a daunting task when done manually.
Murphi.ai automates this process, ensuring that data is organized and readily
accessible within electronic health records.

* Benefits:
o Time Savings: Nearly 20 hours per week across the team.
o Cost Savings: Around $5,000 monthly in labor cost reduction.
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Collecting Patient Responsible Payments

© Murphi.ai
Collect Payables from Patients
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Efficient revenue cycle management is essential for community health centers.
Murphi.ai automates the collection of patient responsible payments by
sending billing reminders and processing payments, which helps streamline
financial operations.

* Benefits:
o Time Savings: Up to 10 hours per week in administrative follow-

ups.
o Revenue Impact: An estimated 15% increase in monthly
collections.
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Summarizing Patient Encounter Summaries

@ Murphi.ai

Quickly generating concise summaries of patient visits is critical for ensuring
effective follow-up care. Murphi.ai uses Al to automate this process, delivering
accurate encounter summaries that help clinicians make informed decisions.

* Benéefits:
o Time Savings: Up to 10 hours per week across providers.
o Cost Impact: Reduces potential errors and decreases time spent
on rework.
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Creating Bots to Answer Patient Queries

Murphi.ai enables the deployment of intelligent chatbots that can handle
common patient inquiries related to scheduling, addresses, and general
information. This automation reduces the burden on administrative staff and
enhances patient experience.

* Benéefits:
o Time Savings: Over 8 hours per week per staff member.
o Cost Savings: Approximately $2,500 monthly by reducing call
volume and staffing needs.
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Conclusion

By integrating Murphi.ai into their workflows, community health centers can
achieve significant time and cost savings while enhancing overall operational
efficiency. The automated processes—from multilingual voice charting and
data structuring to billing automation and chatbot services—free up valuable
resources. As a result, healthcare professionals can dedicate more time to
patient care, ultimately leading to better outcomes and a more sustainable
financial model.

Embracing Al-driven automation with Murphi.ai is not just a technological
upgrade; it's a strategic move towards a more efficient, patient-focused future
in community healthcare.



